
We want you to have a safe, reliable, and welcoming service. 

Many of our stations are staffed, and some of our trains are, too. 

Our staff will always help you if possible.

These cards are here to help you communicate if you need help.

Have a safe journey, and thank you for choosing Chiltern 
Railways.

To find out more, please visit: 
https://www.chilternrailways.co.uk/before-you-travel/Assisted-
Travel-Information







































Accessibility Contact Details: 
03456 005 165 (option 3, then 3) 

Text BTP: 61016

Customer Relations Contact Details: 
03456 005 165 (option 3, then 4)  


